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Blue Cross Blue Shield NC, Amerigroup, IDC and EXL to Discuss the Impact of Analytics on
Healthcare

Executive panel to present on importance of analytics for measuring operational performance at Next
Generation Healthcare Payer's Summit

NEW YORK, May 7, 2013 /PRNewswire/ -- ExIService Holdings, Inc. ("EXL") (NASDAQ: EXLS), announced they will join Blue
Cross Blue Shield of North Carolina, Amerigroup Community Care of Florida, and IDC Health Insights to discuss the role
decision analytics plays in measuring operational performance at this week’'s Next Generation Healthcare Payer's Summit. The
conference, which attracts health insurance leaders, will focus on technology and healthcare reform mandates.

The panel will discuss how analytics and technology together enable shared risk arrangements, such as high performance
networks, ACOs and Patient Centered Medical Homes. Speakers will also show healthcare insurers how data can help improve
care coordination.

WHO: Dr. John Fong, VP & Sr. Medical Dir. Healthcare Management, Blue Cross Blue Shield of North Carolina; Dr. Eina
Fishman, Chief Medical Officer, Amerigroup Community Care of Florida; Janice Young, Program Director, IDC Health Insights;
and Dr. Jerry Osband, Chief Medical Officer, EXL

WHAT: "Using Analytics to Measure Operational Performance"
WHEN: 11:45 a.m. — 12:25 p.m. CDT Wednesday, May 8, 2013
WHERE: Barton Creek Resort & Spa, Austin, Texas

About EXL

EXL (NASDAQ:EXLS) is a leading provider of outsourcing and transformation services. EXL primarily serves the needs of
Global 1000 companies from global delivery centers in the insurance, healthcare, utilities, banking and financial services,
transportation and logistics and travel sectors. EXL's outsourcing services include a full spectrum of business process
management services such as transaction processing and finance and accounting services. Transformation services enable
continuous improvement of client processes by bringing together EXL's capabilities in decision analytics, finance transformation
and operations and process excellence services. Find additional information about EXL at www.exlservice.com.
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